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Summary

The imortance of applying electronic
management systems has become indispensable, as
the administrative body uses communications and
information technology to implement
administrative work and provide service to
citizens, which works to save time and effort,
reduce costs, speed of completion, and accuracy in
providing service to all citizens The institution or
administrative body, by relying on Modern
electronic management systems can achieve their
goals, reduce routine procedures, and eliminate
bureaucracy, which helps facilitate the connection
between the heads of the administrative body,
employees, and citizens, which reflects positively
on the service that is provided to citizens, as
citizens receive the service easily, conveniently,
accurately, and quickly

The application of electronic systems also
helps in enhancing cooperation and communication
between all employees by building an environment

Yeaqy dalai®y )y 4 gilal) el all Jaliad (3 gds dlaa



G a2 2025 i jde (galal) asl)
of joint dialogue, which supports employees’ skills
and develops their overall performance in
providing services to citizens effectively, and
where the principle of administrative transparency
and integrity is achieved through the administrative
body’s adoption of modern electronic management
systems that help To simplify administrative
procedures, achieve neutrality, and avoid
favoritism or bias in favor of a particular person
Modern electronic management systems work to
combat administrative corruption They are also
considered an effective means of disseminating
information to citizens For this reason, we find that
there are guarantees to achieve the principle of
transparency and administrative integrity in light of
the application of management systems Modern
electronic technology, which in turn is divided into
legal guarantees which consists in working to
reformulate the legal rules and legislation to keep
pace with all the changes in the present and the
future Therefore, we find that there are modern
electronic means, including what is known as e-
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mail, the Internet, and technical tools that are used
to save information and retrieve it at any time
when there is a need to refer to it.
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