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Abstract

This study aimed to explore the extent to which intellectual capital, with all its
components (human capital, structural capital, and relational capital), influences
university performance at public universities in the South Upper Egypt region.
The researcher used three indicators to measure university performance: the
efficiency of internal processes, customer satisfaction, and learning and growth.

The study was conducted on a sample of 360 faculty members and their
assistants from four public universities in the South Upper Egypt region,
namely: Sohag University, South Valley University, Luxor University, and
Aswan University. The researcher relied on a questionnaire as the main tool for
data collection and analysis.

The statistical analysis results showed a positive and statistically significant
effect of intellectual capital on university performance at the public universities
in the South Upper Egypt region under study. The results also revealed a
positive and statistically significant effect of human capital on university
performance at these universities, as well as a positive and statistically
significant effect of structural capital on university performance. Finally, there
was a positive and statistically significant effect of relational capital on
university performance in these universities. In light of these findings, the study
offered a set of theoretical and practical recommendations aimed at enhancing
the effectiveness of intellectual capital and improving the level of university
performance in public universities across the South Upper Egypt region.
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