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The role of the culture of institutional excellence in
improving the performance of employees at Jaber
Al-Ahmad Military Hospital

Abstract

The Research aimed to define the dimensions of the culture of
institutional excellence with a description of the dimensions of
improving the performance of employees, as well as analyzing
the role of the culture of institutional excellence in improving
the performance of employees at Jaber Al-Ahmad Military
Hospital. The direction in improving the performance of
workers, as well as the presence of a significant role for
implementation in improving the performance of workers, and
also the presence of a role for results in improving the
performance of workers in the hospital under study, and finally
the absence of significant differences between the opinions of
doctors, nursing staff and administrators about the culture of
institutional excellence and the performance of workers due to
demographic variables (type nature of the job, educational
qualification, length of service).

Key words: culture of organizational excellence, orientation,
implementation, results, improving employee performance
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