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The Impact of Quality of Work Life on Emotional
Commitment in King Fahd Hospital: A Field Study

Abstract

The aim of the research was to study the impact of quality of
work life on emotional commitment at King Fahad General
Hospital. The study sample consisted of (345) hospital employees.
The study tool was a questionnaire. The results of the study
showed that there was a high awareness on the part of employees
at King Fahad General Hospital in Jeddah about the dimensions of
quality of work life, as the weighted arithmetic mean value for
quality of work life was (3.596). There is also a significant
correlation between the dimensions of quality of work life and the
dimension of emotional commitment among employees at King
Fahad General Hospital. The study recommended the need to pay
attention to developing the quality of work life for employees by
providing a stimulating work environment and enhancing the
organization's culture and organizational climate, as well as
providing continuous development opportunities for employees,
whether through training courses, workshops or self-education,
which contributes to improving their skills and increasing their
job satisfaction.

Keywords: quality of work life, emotional commitment.
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