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Digital Storytelling Strategies and Their Relationship
to Enhancing Trust in News Content on Social Media

Platforms Among Media Elites
Dr.Walaa Ibrahim Abdel Hamied Hassaan®

Abstract:

This study explores the impact of digital storytelling strategies on the trust
of media professionals and academics and the credibility of news content on
social media platforms. It is based on a theoretical framework that integrates
Narrative Transportation Theory and Media Credibility Theory. The
research examines the influence of elements such as multimedia integration,
interactivity, branching narratives, and augmented reality (AR) technologies
on audience trust and content credibility.

The findings reveal statistically significant correlations between digital
storytelling strategies and levels of trust and credibility, with branching
narratives and AR technologies emerging as the most influential strategies.
The study also highlights differences in responses between professionals
and academics; academics prioritize details and credibility, while
professionals focus more on interactivity and speed.

Additionally, the study emphasizes the role of prior engagement with digital
storytelling as a key factor influencing the audience's perception of
credibility and trust. It recommends enhancing transparency in storytelling
content, developing interactive tools, and investing in AR and virtual reality
technologies to deliver immersive media experiences. This research
contributes valuable insights by presenting an integrated model that
examines the relationship between digital storytelling, news credibility, and
audience trust, supporting the development of improved digital media
strategies.

Key words: Strategies, Storytelling, Trust, Content
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