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Public and Professional Attitudes Towards The Performance
of Egyptian TV Channels in Ramadan: A Study in Light of

Active Audience Theory and Media Criticism Approach
Dr.Amany Reda Abdel Maksoud *
Dr.Khaled Gamal Abdou **

Abstract

This study aims to investigate the attitudes of the public, academics, and
professionals towards the performance of Egyptian television channels
during the month of Ramadan, with a specific focus on the production
standards, and the quality and diversity of the content presented. It seeks to
identify the criticisms directed at the performance of Egyptian channels and
the nature of the content they broadcast during the month. Furthermore, the
study examines the impact of the public and professional level of criticism
on a group of dependent variables including viewing rates, evaluations of
content, trust in the channels, levels of critical expressions, and the usage
rates of streaming platforms. To achieve these objectives, a field study was
conducted on a convenience sample of 305 Egyptian citizens, complemented
by in-depth qualitative interviews with academics, critics, and journalists.
Findings reveal the continued engagement of the Egyptian public with
traditional television during Ramadan, as reflected in exposure rates and
viewing percentages. Both the public and experts expressed key criticisms,
including a focus on quantity over quality, an emphasis on visual spectacle
and spatial aspects, excessive advertising, and a lack of realistic
representation of Egyptian societal values. Levels of criticism against
Egyptian channels during Ramadan did not differ significantly based on the
respondents' gender or age. A negative impact of criticism on viewership,
content evaluations, and trust in Egyptian channels was established. Experts
commended the role of the United Media Services company in enriching
television production during Ramadan, particularly in the field of dramatic
series.

Keywords: Media Criticism, Public and Professional Evaluation of TV
Channels, Television Viewing during Ramadan, Television Production
Standards
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