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Professional Competencies of Religious Content
Creators on Social Media Networks as Perceived by
the Elite in Egypt: “A Field Study”

Dr. Eman Mahmoud Mohamed Ahmed *

Abstract:

The study aimed to identify the professional competencies of religious content
creators on social media networks as perceived by the media and religious elite in
Egypt. This was achieved by exploring the key professional competencies required
for religious content creators on social media platforms and the elite’s assessment
of the availability of the professional competencies required for religious content
creator to work in the digital environment in a manner consistent with the nature of
religious content, in addition to the elite’s confidence in what religious content
creators provide on social media networks.

This study belongs to descriptive studies, and the study was conducted on a
deliberate sample of the professional and academic media and religious elite who
follow Islamic religious content providers on social media networks.

The study concluded that cognitive competencies ranked first in terms of the most
prominent professional competencies required for religious content creators from
the elite's point of view, followed by communication competencies in second place,
then specialized and technological competencies, then competencies for using SEO
tools (search engines), followed by electronic marketing competencies.

The level of elite’s confidence in what religious content creators provide via social
media networks came in first place, then low in second place, then high. Among
the most prominent factors that affect the credibility of religious content creators
via social media networks among the elite is the content creator’s specialization in
religious affairs, which came in first place, followed by the multiplicity of sources
of religious content provided, then “the persuasive methods used,” followed by
“the skills possessed by the religious content creator.” The study also found that
“qualifying specialized religious content creators to spread the tolerant values of
Islam” came in first place in terms of the elite’s most important proposals
regarding developing the professional competencies of religious content creators
via social media networks, followed by “formulating a set of determinants to
enhance the professional and ethical competencies of religious content creators.”

Keys words: Professional Competencies , Religious Content Creators , source
credibility.

* Assistant Professor, Department of Radio and Television Faculty of Mass
Communication, For Girls — Al-Azhar University, Cairo
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