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ABSTRACT
The research aimed to identify the extent of the impact of financial and non-

financial indicators on credit risk management in Kuwaiti commercial banks, and
to identify the most important financial and non-financial indicators that can be
relied upon in assessing credit risks. The research reached a definition of
disclosure of non-financial measures as publishing all information and data related
to non-financial measures (such as quality, delivery performance, flexibility,
innovations, etc.), necessary for all parties that use them, such as investors,
stakeholders, and other beneficiaries, which may allow them to predict expected
future profits and make optimal investment decisions accordingly. It was found
that there were significant differences between the opinions of the respondents
about the determinants of credit risks in Kuwaiti commercial banks, and there
were significant differences between the opinions of the respondents about the
most important financial and non-financial indicators in Kuwaiti commercial
banks. It also showed that there was a statistically significant effect between
financial and non-financial indicators on credit risk management.

Keywords: Financial indicators - Non-financial indicators - Credit risk -
Credit Risk Management.
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