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The role of artificial intelligence applications in crisis
management

Prepared by Dr. Muhammad Sayed Al-Gharib Al-Atrebi
Abstract:

There are many reasons that prompted technological solutions,
especially artificial intelligence, to confront local and international
crises. Traditional methods that require a long period of time to
process and analyze data related to these crises are no longer
effective, given the huge material and human losses resulting from
them. Hence, the importance of searching for advanced methods
and practical and rapid methods to confront these crises has
increased. In light of this, the study we are considering discusses
the role of artificial intelligence applications in crisis management,
in which we discussed what is meant by artificial intelligence and
crisis management, and the mechanism for benefiting from
artificial intelligence applications in crisis management, by
managing the crisis at a stage before it occurs, at the time of its
occurrence, and after its occurrence.

We spoke briefly about the applications of artificial intelligence
in crisis management, the great importance it represents in our
modern era in confronting crises, and the role it plays in various
areas of life. We have reached the following results: There are
many uses of artificial intelligence in local and international crises.
The most prominent features of which can be identified through the
following points: supporting the decision-making process,
analyzing public opinion trends, the possibility of prior prediction,
accurate data analysis, and simulating potential crises.

Second: Recommendations: The necessity of activating
artificial intelligence technology in the field of crisis management,
which allows rapid rational decision-making in the areas of
preventing and anticipating crises or in the field of confronting
those crises if they occur. It is necessary to create a crisis
management team that is in permanent session so that it can predict
any crisis before it occurs... and not form the team only after the
Crisis occurs.
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In conclusion, despite the availability of a number of tools and
applications that can be employed in confronting local and
international crises that may contribute to predicting them, they
still need further development, activation, and spread in order to
achieve their desired hopes.
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