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Study abstract

The mission aims to know the extent of the impact of relationship marketing on
the mental image of customers, and the size of this influence, and to ensure
the formation of a strong, honest, and relatively stable mental image, the
organization resorts to the principles of relationship marketing as an effective
means, whose goal is to create good impressions in the minds of the target
groups about the organization and narrow the gap between the perceived
image and the desired image, given that the way a person behaves depends
on the mental image and that any change in the image necessarily follows a
change in consumer behavior. Therefore, the nature of the image, how it is
formed, and the change that occurs to it are considered among the important
matters that marketers whose mission is to influence Consumer behavior. This
task is considered the basis of relationship marketing activity, which makes
various efforts to create a good image of the organization in the minds of

.customers

Therefore, according to the findings of the research, relationship marketing
must focus on the mental image more than the image of the brand and
product, which are part of the basic concerns of marketing management.
However, this does not mean that building a strong image for the organization
is limited to the relationship marketing function only, but rather through the
intervention of the various functions of the organization that In performing its
functions, it depends on an active workforce and on its contacts with clients

.that vary depending on the job
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