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""Mutual characteristics between Generations Alpha and Z
regarding to the digital divide™
(Comparative field study)

Research summary:

The research problem is determined by trying to study the mutual characteristics (similar
and different) between Generations Alpha and Z in terms of their personal characteristics
(psychological/social), as well as each generation's view of the other's characteristics, and
knowing the characteristics of their relationships with their families. The research also aims
to monitor the similarities and differences between Generations Alpha and Z in the habits,
patterns and motives for their exposure to social media, as well as their different
characteristics, and the levels of the digital gap (level of availability/level of technological
skills), in order to know their most important needs.

In the context of the researcher's endeavor to achieve this goal, the researcher raised several
guestions, including: What is the rate and motives of exposure of Generations Alpha and Z
to social media, what are the most important means they prefer to follow, the most popular
characters/topics/electronic games they follow, what are the most important mutual
characteristics between the two generations, and the levels of the digital gap. The researcher
also raised several hypotheses, including: Each of the characteristics (self, the relationship
of each generation to the other, and their relationships with their families) of Generations
Alpha and Z affects the level of the digital gap, and there are statistically significant
differences between Generations Alpha and Z in each of (mutual characteristics and the
level of the digital gap between them).

The researcher also employed the digital gap theory as a theoretical framework for this
research: She applied its levels according to what Van Dijk presented (the first and second
levels of the digital gap); Where she found it necessary to study the (digital availability gap)
(first level) among Generations Z and Alpha, through their ability to access the Internet, and
she also studied the (technological skills gap) (second level) among the two generations, in
terms of their proficiency in dealing with the Internet and their ability to overcome technical
and linguistic obstacles.

The research also relied on the sample survey method: where the researcher applied the
study to a deliberate sample of those who use social media from Generations Z and Alpha,
and the researcher chose the older age groups in both generations; where the ages of the
study sample from Generation Z ranged between (18 - 27) years, while the ages of the study
sample from Generation Alpha ranged between (10 - 14) years; where the study was applied
to a sample of (330) individuals equally between the two generations and 165 individuals
for each generation.

The most important results of the study were as follows: "The existence of mutual
characteristics between Generations Alpha and Z in light of that technological era™; These
characteristics were very similar between the two generations, as both Generations Alpha
and Z (the study sample) confirmed that the most important personal characteristics they
possess are “that their generation has a great competitive ability”, and that “their generation
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has limitless ambitions due to technological integration”, and “has the ability to express
itself and its opinions”. There were statistically significant differences between Generations
Alpha and Z in the level of digital availability, while there were no differences between the
two generations in the level of technological skills, and the level of the digital gap as a
whole. Generation Alpha’s requirements were closely related to education in first place; as
they confirmed that “reducing the amount of curricula and not repeating content” are the
most important needs of that generation, while Generation Z’s needs were largely related to
technology and work; as they confirmed their desire “to provide free Wi-Fi networks in
many institutions, as well as to obtain a suitable job, both materially and morally, that suits
their abilities.

Keywords: (Generation Alpha - Generation Z - Digital gap - Intergenerational conflict)
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