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Summary :

The research aimed at how to activate psychological capital
management among teachers in general secondary schools in
Sharkia Governorate in order to achieve job satisfaction for
them. The research used the descriptive approach through the
intellectual and theoretical rooting of psychological capital
management, job satisfaction and the relationship between them,
monitoring Egyptian efforts and initiatives, and standing on the
reality of psychological capital management and its relationship
to job satisfaction. The results of the study revealed that there
are many shortcomings in the role of public secondary schools
administration in managing the psychological capital of teachers
in general secondary schools in Sharkia Governorate. It also
resulted in the existence of new obstacles and various factors
that impede the achievement of job satisfaction among teachers.
In light of the foregoing, the research presented a proposed
vision for managing the psychological capital of teachers, in a
way that contributes to achieving job satisfaction for them.
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Optimism, Self-efficacy and Self Monitoring as Predictors of Attitude
Towards Organizational Change”, International Journal of Engineering
Business Management, Vol. 11, 2019, p. 2.
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Sharon A. Munyaka, et al. : "The Relationships Between Authentic
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University of Nebraska, Lincoln, 2004, pp. 18, 22-23.

(') Wageeh Nafei : The Effects of Psychological Capital on Employee
Attitudes and Employee Performance, A Study on teaching Hospitals
in Egypt", International Journal of Business and Management, Vol.
10, No. 3, 2015, pp. 264, 265.

) Khawar Sultana, et al. : Leader's Spirituality and Psychological Capital
: A Moderated Model, 4™ International Conference on Advances in
Education and Social Sciences, 15-17 October, 2018, Istanbul,
Turkey, 2018, p. 778.

) Fanzhu Kong, et al. : Psychological Capital Research : A Meta-
Analysis and Implications for Management Sustainability,
Sustainability, 2018, p.7.

(**) Md Abdus Salam : op. cit., pp. 203, 204.

(*®) Martina Kotze : The Influence of Psychological Capital, Self-
Leadership, and Mindfulness on World Engagement”, South Africa
Journal of Psychology, South Africa, 2017, p. 1.

) Sharmila Saharam, et al. : "Positive Psychological Capital in Relation
to Job Satisfaction : A Study of School Female Teachers", Indian
Journal of psychological Science, VVol.5, No.1,july, 2014, p.20.

) Funmilola, Oyebamiji F., et al., : Impact of Job Satisfaction
Dimensions on Job Performance in A Small and Medium Enterprise

1y

(12

(13

(16

(17



B3 > = owhad\ opoRi\ cuslaby epalabl 5 Bl UinJ\ i) ds-im ymiil A onh B\
W glups wlldis/ | omie us evm /5.0 asghus el @5 151 15

in Ibadan, South Western, Nigeria, Interdisciplinary Journal of
Contemporary Research in Business, Vol. 4, No. 11, March, 2013, p.
510.
Wladlome 8 Aolall Augild| (yusloll alas (Gb (redail AN s dadlontl cie oo yobs (V)
= NOY o o Y Yr gign VW g Atoudlg A yLatl ducs Sl dlowe ¢ (Ao Al ys) Byalate

Y-}

¢ pucray plall @ laill (yuyloie 33LEY Aca s gl BLsd| B3ga (reuwsd : juad alaas S Se ()
LT\ RS- DEV- R E) I FYEI A o t‘zug.!;«.";S)h}” Ao ¢ " Jibe OLIT

BplaY ¢ o3 pall HSAT) s ¢ Gurdailly s, dail (s (693 501 o IS e et dae ()
AT oYY

(*') Zdenko Cerovic, et al. : Managing Employees Psychological Capital,
Research Gate, Sept. 2018, p. 49.
(**) Mariano M. Pedro, et al. : op. cit., p. 714.

:anwm‘wh\e}lj
Hongyi Chen : Leaders Psychological Capital and Authentic

Leadership as Predictors of Employees, Perceptions of Fairness,
Master Thesis in Human Resurce Management, Department of
Human Resource and Organizational Behavior, May 2017, p. 9.
YOA o ¢ YooV ¢ Balall ¢ Auyla¥l Olollaiall mavas : Anyla¥ ) Areiild do patt dataitt (7)
(**) Md Abdus Salam : op. cit., p. 207.
BN (s ABMAN (B daciug ke el JL Gl 593+ O3yt (nal (S92 amma ()
At Aaalas Byl Alss ¢ oly5tisms W) ¢ Adlies Ay ¢ Joalls ol ¥y Aoy
YOV Sfaleddd
O Amaland | aiin (Sud Ol pdlll lanes 4B g read ) JLU (uly” s iaSI| pdidno alga ()
YA CAYY £ ¢ alaas Aaala ¢ Q1SN AU ¢ 0¥ Aave ¢ "(nalh gllg Oty

-Gl g 0+ 19y Olguny @yl ()
?

¢



-7 g gl (- sl Cen) bl el adn Y s Al

T+ T gim JoA kst b\ dn

YA

ey (oeadad) JULUI (yuly Cris A8Mall B Jand) Bl B39 3931 Catw goi e e oo ()
Aol ¢ aSllatl Aaelo (B Ao 1 AASy oty S| 25 cline§ (i maudail ) Al Y

YA gdaa e § g0 ) e Auga sl aglatl B Cigomd At guld) Aol ¢ A gt | A pat

(*®) Sharmila Sahron, et al. : op. cit.

(*°) Sinan Yalcin : "Analyzing the Relationship Between Positive
Psychological Capital and Organizational Commitment of the
Teachers", International Education Studies, Vol. 9, No. 8, 2016.

(*') Mariano M. de Pedro, et al. : op. cit.

(**) Dea Hansel Pugar, et al. : Correlation Between Transformational
Leadership, Psychological Capital and Work Engagement”,
Advances in Social Science, Education and Humanities Research,
Vol. 139, 2017.

(**) Chiyem Lucky N., etal. : op. cit.

Ay s adsgdl Linytlg Ol gl £ l€oit) (s A8Mat)" s Baga (Lo ame ol e (7)
¢ Aadalt Crgomdld 3ylomid AdEs dlomo ¢ "o gcs] dralomy (o)l ) Al clinef (e dddno
YN0 sawamd 08 t“.b_%.wia.a.nl:.- 5)\?:4'2\.«-‘5"

@au?ﬂ s e (6 (n)

G (oA a3 W g ats g 1) Lis b (s A8Mat) Al ya" + Lidns Jolso alains sy ()
YN iz (VIA) ¢ Lgio B 5 Ao Alome ¢ "Aalind) 2o 501 alas

(*') Nazim Ali, Arshad Ali : "The Mediating Effect of Job Satisfaction

Between Psychological Capital and Job Burnout of Pakistan Nurses",

Pakistan, Journal of Commerce and Social Sciences, Vol. 8, No. 2,

2014.

(*®) Joao Viseu, et al. : "Teacher Motivation, Work Satisfaction, and
Positive Psychological Capital : A Literature Review", Electronic
Journal of Research in Educational Psychology, Vol. 14, No. 2,
2016.

) Jan Cooper, et al. : "Determinants of Job Satisfaction and
Dissatisfaction among Practitioners Employed in Intercollegiate
Sport Organizations™, Butler Journal of Undergraduate Research, vol.
4, 2018.

(*°) Mohammd Abu Hashesh, et al. : "Factors That Affect Employees Job
Satisfaction and Performance to Increase Customers Satisfactions”,

(39

Y-



B3 > = owhad\ opoRi\ cuslaby epalabl 5 Bl UinJ\ i) ds-im ymiil A onh B\
W glups wlldis/ | omie us evm /5.0 asghus el @5 151 15

Journal of Human Resources Management Research, Vol. 2019,
20109.

Yo ¢ @l gy 1 Olgidy e Dl &)l (“)
Fred Luthans, et al. : Psychological Capital, op. cit., p. 21.
Fred Luthans et al. : Human, Social, op. cit., pp. 22, 23.

(*3)
™)
(**) Wageeh Nafei : op. cit., p. 264.
(™)
™)

43

) Ibid, p. 265.
) Rochelle Aerica : The Relationship Between Authentic Leadership and
Employee Psychological Capital in An Organization within the Fast
Moving Consumer Goods Food Industry (FMCG) Wertern Cape,
Master, University of the Western Cape, Nov. 2017, p. 14.
(*’) Sampath Kappugoda, et al. : op. cit., p. 144.
(*®) Fred Luthuns et al. : Human, Social, and Now Positive Psychological
Capital Management : Investing in People for Competitive
Advantage, Management Department, Faculty Publications,

University of Nebraska, Lincoln, 2004., p. 19.
el Jeoldd e 3l
OLeSt (B (5,53 ygdaia alou ¥l waidl JUU (uly s O9yTo Gradl dga Ao e -

WA At cAylaN g alaT8N ) aglalf Aloe ¢ "jygtaillg e LAl Ay yagondl Ol 38T, g
NE— VW o e D00 daald

(*) Mohga A. Badran, et al.: Psychological Capital and Job Satisfaction in
Egypt, Journal of Managerial Psychology, Vol. 30, No. 3, 2015., p.
363.

(*®) Marieke Jacobs : Impact of Bositive Psychological Capital on
Employee Work Stress Over Time, Master Thesis Psychology,
Faculty of Social and Behavioral Sciences, Leiden University, April
2016, p. 15.

o\

.\OVwA&gugﬁ:Q‘:ﬁ‘WisjﬁM( )

18 o ¢ Bl g 01 (7)
) Jafri, M. . A Study of the Relationship of Psychological Capital and
Students' Performance”, Business Perspectives and Research, Vol. 1,
No. 2, 2013, pp. 9 — 16.
(**) Fred Luthans, et al. : Human, Social, op. cit., pp. 19, 20.

(53

11



-7 g gl (- sl Cen) bl el adn Y s Al

T+ T gim JoA kst b\ dn

>%) Mohga A. Badran, et al. : op. cit., p. 363.

*%) Marieke Jacobs : op. cit., p. 14.

°’) Dea Hansel Pugar, et al. : op. cit. p. 78.

*%) Fred Luthans, et al. : "Psychologial Capital Development : Toward a
Micro-Intervention™, Journal of Organizational Behavior, Vol. 27,
Issue 3, May 2006, pp. 388, 389.

(*®) Mishra, U., et al., :Role of Optimism on Employee Performance and

Job Satisfaction Prabandhan : Indian Journal of Management, Vol. 9,

No. 6, 2016, p. 36.

NN NN

NIV 2 ¢ Golaw a0+ 013 31 sl (6382 dams ()
%1y Fred Luthans et al. : Human, Social, op. cit., pp. 20, 21.
62 \Wageeh Nafei, op. cit., p. 264.
%%) Dea Hansel Pugar et al. : op. cit., p. 78.
Y Luthans F., Youssef, C.M. : "Human, Social, and now Positive
Psychological Capital Management", Organizational Dynamics, Vol.
33,2004, p. 154

NN NN

A \WOWW‘QMH-ﬁ:Q‘Aﬂ‘Wis}ﬁM ™)

"

O Aee (S Al A9, Ly LgiBMe g Aoyl | AN BeLaST : yuligs demme sama Lcewls ()
COY 7o plagw danla Ao S AU (Aygy S At "JLALYI (ol Clelas SLIL
SNY TN o o ¢ YOI Joyl

YO o ¢ (Babus gy ¢ Agyla ¥ Slomllaal s : Zoyla¥ | Aceicild Ao patt dotait ()

Olalasg alao St ads gl Lo, Tl LgidDe g Zecnd | A3g,t1" : 59idt gul wlgidl e o (V)
A dle ¢ "AB) 8 el Ol Bl iaas g iy (-8 Amoal| ABL Y (693 L LT
NEW o o YN T adga ¥ g ¢ T e ¢ Uadds daala 4o i

(*®) Md Abdus Salam : op. cit., p. 207.

("°) Sharmila Saharan et al. : op. cit., p. 20.

(") Sampath Kappagoda, et al. : “The Impact of Psychological Capital on
Performance : Development of a Conceptual Framework™, European
Journal of Business and Management, VVol. 6, No.15, 2014., p. 146.

("®) Jordan, G. et al. : "Psychological Empowerment, Job Satisfaction and

Organizational Commitment Among Lectures in Higher Education
: Comparison of Six CEE Countries", Organizacija, Vol. 50, No. 1,
2017, p. 20.

v



B3 > = owhad\ opoRi\ cuslaby epalabl 5 Bl UinJ\ i) ds-im ymiil A onh B\
W glups wlldis/ | omie us evm /5.0 asghus el @5 151 15

OY LTI ) Ao o oo Aculyd ¢ it gl Lin Il le jmcasmidl 50" s (paddl 3 e oline ()
WS (A allgdely Al Ay all A caaontl « A allg Bey AN Alme ¢ "A i gSH Aglintl
AYT o (YA \NttM(L\&Z\ML?4@)]J‘
ST LgBe g Liatadid Analons (ionya¥ 1 Cbolald Balacdls y9aid1” : 3udlgintl puols ¢ L ()
¢ LAl mlaid| (B g il Ay yall Slaslond) slodl dlons ¢ (it 1) Lin 3y |
.\'\’TUAMY'\Az\tz\"/\@nﬁ@ﬂ‘&h&bﬂ alsal
Crotacdd ot o3 Lis 319wyl 6yl Aaslindl BaLAN" + (] 3o s 7l o (s pua ()
Ao S AdSs A S pgdal) (B Ao SO AdS W ¢ "7 ide Al phged : e B
RAVE-TARRL WA & i~c—nzw@&_}£2\4ﬁb
) Joao Viseu : op. cit., p. 443.
(") Komila Parthi, et al. : op. cit., p. 2.
("®) Funmilola, O. Florence, et al. : "Impact of Job Satisfaction
Wimensions on Job performance in A Small and Medium
Enterprise in Ibadan, South Western, Nigeria", Interdisciplinary

Journal of Contemporary Research in Business, Vol. 4, No. 11,
March 2013, p. 510.

il yuylie olal e AT AUIYL 4GB e g (il gt Lin,t " s 3gls e o jatf e ()
¥R aall (e (e daala Ao S AUES W ¢ ") yASs Whblae (B (puluY

(76

AT e (Yo

(®%) Metin Kaplan, et al. : The Relationship Between Psychological Capital
and Job Satisfaction : A Study of Hotel Businesses in Nevsehir,
Yonetimve Ekonomi, Vol. 20, No. 2, 2013, p. 236.

YYO o ¢ GBolaw a0 Budlgintl uols ¢ L (V)
(®2) Md Abdus Salam : op. cit., pp. 203, 204.
(®%) Metin Kaplan, et al. : op. cit., p. 236.

e Lo elal ulibe ¢ lyebe (ST BuSleatf Ayl doled¥1" + Gt 3) dimaw (o ity Oy s ()
WUse "Oles Lidalu B (nelacll Ladsgl Lo, th LgidMeg VY — V) (ndall L wlad
(Y g AdEilg pgtall ul i SYI Daele ¢ A eloia Wig AAL AN agLall yuli Y

YN 2 ¢ YO e

Lt 083 3l piwSU

TA



-7 g gl (- sl Cen) bl el adn Y s Al

T+ T gim JoA kst b\ dn

Lo 331 e 0519 oyl LAY Al (GaLat Cogla¥1" s s 9ol sl (oo ciacsil -
OalIl AN el (uyliis (e Ane e Bl Al : lall pda0 Agag (e
Ao YONT gl (P g T8 e ¢ Uaids sl ¢ A 5 Al Ao
Lo L LgiBde g ($93L | mulaid| (6 s (St Buibaad 2aliat| dolad¥ 1" : (hgays dudly -
Olcul ol AaSomt Al ¢ "9)9 (6 AW g Adlbio Aaalyd 3 puy ) A (ST (ailn o1

RIDIYE DR RR T vt (PR ey PUEREYCESy Wy SOV [Py FPPpvi |

(®) Vijaya Mani : "Development of Employee Satisfaction Index
Scorecard”, European Journal of Social Sciences"”, Vol. 15, No. 1,
2010, pp. 129 - 132.

Md Abdus Salam : op. cit., pp. 203, 204.

Sharmila, Saharan, et al. : op. cit., p. 20, 23.

Metin Kaplan, et al. : op. cit., p. 239.

Nazim Ali, et al. : op. cit., p. 410.

Wageeh Nafei : op. cit., p. 263.

Sinan Yalcin : op. cit., p. 80.

Komila Parthi, et al. : op. cit., p. 2.

Mohamed Abou Elkomsan M. : op. cit., p. 21.

Fanzhu Kong et al. : op. cit., p. 7.

Karatepe, O.M., et al. : "Do Psychological Capital and Work
Engagement Foster Fromtline Employees' Satisfaction? A Study in
the Hotel Industry”, International Journal of Contemporary
hospitality Management, VVol. 27, No. 6, 2015, pp. 1254 — 1278.

(*®®) Paek, S. Schuckert, et al. : "Why is Hospitality Employees
Psychological Capital Important? The Effects of Psychological
Capital on Work Engagement and Employee Morale™, International
Journal of Hospitality Management, Vol. 50, 2015, pp. 9 — 26.

() Ahmed, M. : "The Role of Self-esteem and optimism in Job
Satisfaction among Teachers of Private Universities in
Bangladesh”, Asian Business Review, Vol. 1, No. 1, 2012, p. 114.

(*®) Bibi, Z., et al. : "Self-esteem, Resilience, and Social Trust as Mediators
in the Relationship Between Optimism and Job Satisfaction : A
Preliminary Analysis of Data, from European Social Survey",

"4

0 © 0 o
© O N O

© © O O O
a B W N

AAAAA/\@’—\/—\’—\/—\
(=)
N N N N N N N N N N



B3 > = owhad\ opoRi\ cuslaby epalabl 5 Bl UinJ\ i) ds-im ymiil A onh B\
W glups wlldis/ | omie us evm /5.0 asghus el @5 151 15

Pakistan Journal of Psychological Research, Vol. 32, No. 1, 2017,
pp. 55 — 123.

Y o ¢ Bkt a2 (M)

.‘hu.a‘@eu&-).n:pf.\:-msjzd(‘“)

(0% o Your ¢ 3yalattc (1) ol ¢ @ilaild Aca gl poskall ¢ @claidly d i Byl g ep ez ()
Aed VAo

(Vo) Bale ¢ yalaeld Acigll AeasslEo¥ e Lol Yo oV Aivud 100 @8y Hlat g p ez ()
P .?4112\_«44;&%@._&.‘@ Yoo A dowd Y4 @J) 3 a3 ¢ M_\AJJ‘Q'&_"gjdlS)&gn & ‘C(M')
(1) Bale ¢ (nelaclt

paiad) @ laid) (19308 AlSn T paas (Lot yabuald! YooV Aud 100 By 3g3ldt g p iz ()

A AT CAB CAS (Ve gt ¢ Auica il Ani 9 14AY il 1Y @) (199LATL

raay Booiats Yo Y iead AY @8y (093U AT Bsyggend! punchy 3B ¢ Aosyggendt Auliyc g iz (1)
0@ ¢ YNY a9 N 580 £8 dubadl ¢ dcawu p Tl Bt Il ¢ YooV ALY V00 @)QQ&L&‘@LS:J
AN

oW g tatl St e s e 2131 Ol ydiGag (SIaN 1 Jmamill (3l gmidy O3l pgen puiad e ()
(o Ay S Al Alms ¢ i pall i Dyggenr (B (ba¥ | @lald| uylie alal gl
AN TV Ao e YWt g 8\ o ¢ el (e dmols Ao S Ao ¢ Auge sl aglal)

CYe¥e —YeNE malond! (B bl oG e 1 Aadnd | ¢ @ty Ay 581 Byl c g cp ez ()
Vo o ¢ @aluw a ya

.(YY) 8alo ¢ Yo\ g doyadl om0 doygga yowd g ‘C(w\)

A0y — Aelufiwl | el ) Aol Yl ¢ ()W oW lg aslidly dactasili Bylig: ¢ p e (")

XY o g VY yne
ot 3ot 7ol b rolall (Gt ¢ Ay po¥ T Analontl ae glaidly @clalidly B 51 Byl3g g 2z ()
.‘QY""/Y"YLB}AL&‘LM;J&‘Q'.\L&Z—”

S (i gl s (sl ¢ (o2 9T 9SS gt i s ¢ ualalil g A S0 By L9 e p iz ()
LAY A ale Mo sy yo MZM;.B| AT UM e Oild0 g dcadard | Oolalaly

(6L @ laid | (e g9y ¢ a9 dndasnil Buom g ¢ @ukailg A S50 Byl3g ez ()
Y Y o o Y8 3,alaT Al Ayl y1a) (48 3 polall Silalan Y|

‘')



-7 g gl (- sl Cen) bl el adn Y s Al

T+ T gim JoA kst b\ dn

Cilplgn — @laidl @es ool ¢ (nalaeld Aigl) Acassla™1  mlaidly Ao 531 Byly9 ¢ gz ()
LS RES-FEV- VA TRL PV Y 0-1 { IRW| R\ { Y-S WL @ x| Peci ||

Aladlne (8 Zalall gLl Lyl rolae G aa il AU s dadlont) e dase yo ()
— VO 4o o Yt ggn VW g ¢ At gudlg A HLAY o Sl Ao ¢ (Al Al y) §yalatl

\og

¢ pired plall @lailf uylie B3LAY Aeids o3 Blimd| Bagar Cyasnd” t puad rataas S 352 ()

AW e e Y Y Jaal oY tzhp,}i|5;|aY|Mz"E}j@Q@7

AV ATE (o o ¢ Bl gy O1guddy Ol s puaa’ e ()
o2 plall @ latl) Olewwe 313l Adladl Aol Awlys t Gugylie o] Gaidl ead desi (M)
A0)LaY Ao Y Ao pall ot | ¢ doga ) SylaN 1 dhome ¢ yine (B Lgie B3N (ISalg Lijdla

ALARYA N d&ﬂtf‘“ :n:‘-’tNZ)l.\}'\j

XYY o e
£ 9D (B el Asladl Aoy g3l Ayl ls (6H1a Y1 Mo M A Jide A3hy'": atawas M Sie ()
o \"\Q&@b—" eyt if&ékﬂ@w@b'@;dlld&l\aﬁ ¢ "736}.’&&&#
VIV = V10 o

LSaga s (I3 e £ guds (o Aalatl Ao g3l Acuytl Bylal pgda + e ol cilaill (ylguiny ()
Zjhyb.ﬁ)m‘@ﬂ|pﬂ§‘wuwu)m‘waMMM\M@‘,:
.\~4%&&4?4145&#@\@%}4‘2&4&4%1

3L Slasi s gs (B yian o8 Aolall ArgiLil| Ayl £laf (s + ygein decd Wimd slia (M)
N0 o YONA NS tnbpﬁd‘E,‘AY‘Z\.\aﬁ ¢ "M‘

3,0t OLLass (s i meudaiid] @lalidf s ugyliiue e o dl god i (1)

dadlomay diolintly dore gSomtl Ay g3l (| (ams (-8 dradailld ) Aty dcadaid|

CYSAW PR 61T g ¢ Amcandalid) Bla 39 A)LAN) A il o peal) Acnand ! ¢ Ay 31 ¢ A )
L)

Ol ygdarid Ao gt peaas Arcanclaih Acsleculd 5ochi 351" 5 e | as dadlsmd| e (stas (1)

(¥ g ¢ Lgio Aaela Ao S AU Alme ¢ "AOliie 2l Aty s yalin Y0 3yg3 cay dLal

AL G YO jgissl A g

A



B3 > = owhad\ opoRi\ cuslaby epalabl 5 Bl UinJ\ i) ds-im ymiil A onh B\
W glups wlldis/ | omie us evm /5.0 asghus el @5 151 15

Aty : Aupall pine diyggan o0 delall Augilidl Aa ikl ¢ 1% 1 5y13)" : OUaGY| sgame JSlg (1)
CEe e pueds (e daala Ao YU AU  Auga yidf pglall (8 Ao pil) AdS Alome ¢ Al

NVE o YV o \"\'h\&

\Al



