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The quality of management information systems as an
intermediate variable in the relationship between strategic
planning and the quality of organizational performance - an
analytical study
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Abstract

In this research, the researcher designed a proposed model for the quality of
management information systems as an intermediate variable in the relationship
between strategic planning and the quality of organizational performance,
which consists of clarity of mission and vision, analysis of the internal and
external environment, implementation and follow-up of the plan, follow-up and
performance evaluation, system flexibility, system  sophistication,
questionnaires were collected from health sector institutions to analyze the
mediating impact of the quality of information systems on the relationship
between strategic planning and the quality of organizational performance. The
research hypotheses were formulated as follows: there is no direct impact of
strategic planning on the quality of organizational performance, there is no
direct impact of strategic planning on the quality of information systems, there
is no direct impact of the quality of information systems on the quality of
organizational performance, there is no indirect impact of strategic planning on
the quality of organizational performance through the impact of the quality of
information systems. The results of the research include: There is a direct
impact of strategic planning on the quality of organizational performance, there
is a direct impact of strategic planning on the quality of information systems,
there is a direct impact of the quality of information systems on the quality of
organizational performance There is an indirect impact of strategic planning on
the quality of organizational performance through the impact of the quality of
information systems. Among the research recommendations: human resource
development, simplification of information technology, upgrading the
institution's capabilities in strategic planning to better assess and respond to the
future environment, planning evaluation.

Keywords: Strategic planning; quality of information systems; quality of
organizational performance.
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