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The role of digital applications in crisis management in public
universities (a field study on King Abdulaziz and Al-Azhar Al-Sharif
Universities)

Noha Elsayed Ahamed Nasser

Abstract

Crises in the current era are a source of concern for institutions in
general and university and educational institutions in particular due
to the difficulty of containing and controlling them due to the
economic, social, educational, cultural and environmental changes
surrounding them, in addition to the speed of their spread among
members of the university community, including students, faculty
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members and employees, which necessitates confronting them
continuously by taking advantage of many digital applications that
can be relied upon during crises. Therefore, this study seeks to know
the extent to which members of public universities rely on digital
applications in crisis management. The study relied on the sample
survey method for a deliberate sample of members of King Abdulaziz
University and Al-Azhar University, the size of which amounted to
400 individuals, through the questionnaire tool. The study reached a
set of results, the most important of which is that 56.8% of members of
public universities use digital applications during crises on a
permanent basis. (WhatsApp) came at the forefront of the most
important digital applications used by members of public universities
during crises at a rate of 88.3%. (Health crises) came at the forefront
of the most important crises that members of public universities relied
on digital applications to manage and deal with them at a rate of It
reached 88.0%. The study indicated that 50.8% of government
university employees rely (to a large extent) on digital applications in
crisis management and dealing with them. The study also indicated
the existence of a statistically significant correlation between the
study sample’s use of digital applications and their acceptance as a
means of crisis management and resolution in terms of available
effects - ease of use - behavioral intention. There is also a statistically
significant correlation between the study sample’s reliance on digital
applications in crisis management and resolution and their
satisfaction with them.

Keywords: Technology Acceptance Model, public universities, digital
applications, crisis management, media richness theory.
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