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Abstract

The research aimed to develop proposed mechanisms for digital professional
development for social workers in youth welfare departments at Menoufia
University in light of the digital transformation by identifying the conceptual
framework for digital professional development for social workers as it prevails in
the educational literature related to it and identifying the most important
dimensions and reality of the professional performance of social workers in light of
the transformation. The research used the descriptive approach due to its suitability
to the nature of the study, using the questionnaire that was applied to a sample of
social workers at Menoufia University and its units and colleges in the academic
year (2023/2024), as the original population for the current research consisted of
social workers at Menoufia University, numbering (270) social workers. The tool
was applied to the entire research population of (248) social workers, after
excluding incomplete and invalid questionnaires. The research reached several
results related to the role of youth welfare departments for social workers in
developing their professional performance considering the digital transformation at
Menoufia University. It was The most important of which are: There are
deficiencies in the fact that youth welfare departments play their role in developing
the professional performance of social workers in light of digital transformation in
everything related to the requirements of digital transformation (planning the
performance of tasks, following up on student cases, implementing student
activities, creating a stimulating organizational environment, and spreading the
culture of quality performance and continuous professional training). And
exchange experiences and professional models and enhance student excellence).
There were also statistically significant differences in the responses of the research
sample regarding the extent to which youth welfare departments play their role in
developing the professional performance of social workers considering the digital
transformation. The research presented suggested mechanisms for digital
professional development to improve the performance of youth welfare
departments for specialists. Social workers in their role in developing their
professional performance at Menoufia University.

Keywords: Digital professional development - social workers - professional
performance - youth welfare departments - Menoufia University
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