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Efficient Use of Artificial Intelligence Technologies in
E-marketing and Its Relation to Privacy Violation (A

Field Study)
Abstract:

The study aimed to examine the effectiveness of using

artificial intelligence (Al) technologies in electronic marketing and
its relationship to privacy violation. The study used the media
survey approach and was conducted on a convenient sample of
400 internet users residing in both rural and urban areas of
Egypt. A questionnaire was used as the primary data collection
tool. The study was grounded in two theoretical frameworks:
(the Networked Privacy Model and the Technology Acceptance
Model3). The study found a number of results. Notably, chat
robots were the most recognized Al application, known to 64%
of the respondents, followed by targeted advertisements, data
analysis, and lastly, augmented reality. Additionally, the results

indicated that the majority of respondents (77.1%) expressed
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mistrust regarding the security of their personal information on
social media platforms. Furthermore, the study found a
significant relationship between the respondents' motivations
and their use of company websites that rely on Al technologies.
This relationship is positive; the more the respondents’
motivations increase, the more they use these platforms.
Moreover, the study demonstrated a statistically significant
correlation between the motivations for using Al technologies in
electronic marketing from the respondents’ perspective and

privacy violation.

Keywords: Use of Artificial Intelligence Technologies, E-
marketing, Privacy Violation.
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