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Abstract:

The research focuses on studying the integration between the two
approaches of benchmarking and flow costing in material logistics cost
accounting and determining its impact on reverse logistics cost
management sustainability of the three companies, whether
environmentally, socially, or economically. This is in light of a detailed
theoretical study of these strategic methods in evaluating cost
performance. The study results concluded the difficulty of determining
a single method for cost performance evaluation of reverse logistics
activities in order to improve their management. This is due to the
diverse nature of these activities and the goals of stakeholders along
circular supply chains. The study also found that integrating
benchmarking and flow costing methods in evaluating reverse logistics
activities' cost performance affects carbon emissions ratios, reducing
them and gaining a competitive advantage by analyzing customer needs
and positioning competitors in the same economic sector of the
company, reducing product or service costs by reducing the quantities
of materials and energy consumed in the production process. The study
recommended the necessity of expanding the study of the impact of
reverse logistics cost management methods from the perspective of all
stakeholders along circular supply chains, and the need to study the
disturbances facing these chains, which are the basis for the differences
and development of methods for evaluating the performance of
managing those costs.

Keywords: Reverse Logistics Cost Management, Flow Costing,
Benchmarking, Circular Supply Chains.
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