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Abstract

The study aimed to characterize the relationship between e-
governance and public service quality at the New Urban Communities
Agency.

One of the study's most important findings was the weakness of e-
governance in the study organization, which led to the weakness of the
services it provides. The study relied on a descriptive and analytical
approach, and the study was conducted on a sample of (300)
individuals.

A set of recommendations were reached, the most important of which
were to unify the efforts of workers in providing the service, and to
address the duplication of some procedures by following the method of
providing the service through a single electronic portal.

Keywords: E-governance, transparency, e-disclosure, e-participation,
accountability, public service quality.
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