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Abstract 

 The study aimed to characterize the relationship between e-

governance and public service quality at the New Urban Communities 

Agency. 

One of the study's most important findings was the weakness of e-

governance in the study organization, which led to the weakness of the 

services it provides. The study relied on a descriptive and analytical 

approach, and the study was conducted on a sample of (300) 

individuals. 

A set of recommendations were reached, the most important of which 

were to unify the efforts of workers in providing the service, and to 

address the duplication of some procedures by following the method of 

providing the service through a single electronic portal. 

Keywords: E-governance, transparency, e-disclosure, e-participation, 

accountability, public service quality. 
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 العلمية أهميته البحج يستمد
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1.91 0.98349 24% 

1.98 1.10874 28% 

1.88 0.85828 21% 

1.98 1.11463 28% 

1.94 0.87884 22% 
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1.96 1.03159 26% 

1.91 0.55084 13% 

1.72 0.72152 17% 

1.97 1.04229 26% 

2.03 1.09047 27% 

1.98 1.05868 26% 

1.92 0.68274 17% 

1.88 0.95607 23% 

1.97 1.2494 31% 

1.78 1.00772 24% 

1.87 1.04601 25% 

1.86 1.01223 24% 

1.87 0.74337 18% 

1.91 0.52707 13% 
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1.91 0.9976 24% 

2.05 1.08565 28% 

1.82 0.93921 22% 

1.89 1.05881 26% 

1.87 0.93671 23% 

2.18 1.12886 30% 

2.10 1.13827 29% 

1.91 1.01971 25% 

1.96 1.00582 25% 

1.95 1.07336 27% 

1.960.7719219%
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