YOXP/V VY A B El Aagay mefs BgiS sl .. all s o bl gl o
dalaa b aliill) o)) o cllal) Jle o) S
4o paall i pal)
The impact c;f Relational Capital on
Organizational Performance in the Egyptian

Tax Authority.
Aae |
dagh ) Ay w2 ¢3S L) daa 3
DS Ko pand aal e Jee V15 ol ansy (14 e
all el (Jsan 2 Y Axala s el A€
iy yeaall (il puall daliaay

toaldial)
dalas pald < dy yae (B asSal) g lladll Gle wge Crg
Jlo by graal G 8aY) gt ) (8 508 CoaS Ay emall iyl
pae 8 Candl) A e (5 G clggals ) Slaatll Gyl (e 1ay L)
G5 o @lBlall Jle Gy oKy oSy calidlall Jle Gy e S 585
e 13 i) Ll ety dal cadl) Calaal Gaiad b Gyema fca
G2ag e oadatll el3¥lg B Jle Gulys slaa¥) (s3e o Capatl) ) il
& edy—ad) (il all dal an adanll ) e @Bl Jl oy
Obasall 8 Guad) adime Jadg e blatll b)) meidl e slaeY)
Gl Jeagig B3yke Yo r Aball Cllaiud cialiy cdyiad) il dalias
AN Ao s oy e wgie dayy S B Jle by sLaayl o I
Ao ey Sl o i) @llia (s daigio dapay il dal adlly aslall
Jle oy ol ddloas) AN 53 5 @llia Gy o oadatill el alady (lBa)
o Gl (aly B paall (il Aaliaa adanl ¢S e clBda)
183 8)5ua el alaia¥ly (hll Cledi wl e (5y50 I (plsaall L)
-l gaall (ool dulagl

285 Bylailly alatBhil dualel) dlaal)




YOXF[N LAY LA Jeb gl Aagay juefd &eus saalfy L adiiil o) o cBlal Jle ) S

(Clalall o B ¢ ol 2V clBlall Jle Gl :dpalidal) cilalsl)
N (i€l el ¢ Il el cdlasSall aa AR (il gaall ae L)
Apeaall Cihall daliae 3l oY) cgydall

Abstract:

Government institutions in Egypt, particularly the
Egyptian Tax Authority, have undergone significant
transformations in recent years. Relational capital has emerged as
one of the prominent challenges facing these institutions. The
research problem lies in the insufficient focus on relational capital
and how it can be a pivotal element in achieving the goals of the
authority and improving its organizational performance.
Therefore, this study seeks to understand the extent of attention
given to relational capital and its impact on organizational
performance within the Egyptian Tax Authority. The research
adopts a descriptive-analytical approach and targets employees of
the Egyptian Tax Authority, with a sample of 350 respondents.
The study findings indicate that the attention to relational capital
is of moderate level, and the effectiveness of organizational
performance within the authority is also at a moderate level.
Furthermore, there is a statistically significant relationship
between the dimensions of relational capital and the dimensions
of organizational performance. The research highlights the
importance of regularly measuring the satisfaction of taxpayers
through opinion surveys and emphasizes the need to build a
positive mental image among taxpayers.

Keywords: Relationship Capital, Organizational Performance,
Employee Relations, Relations with Funders, Government
Relations, Financial Performance, Technological Performance,
Human Performance, Technical Performance, Egyptian Tax
Authority.
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