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Abstract

The study aimed: to identify the mediating role of the digital
lifestyle of workers in the relationship between organizational
communication obstacles and improving creative behavior in the
Ministry of Health and health affairs directorates in the Kingdom
of Saudi Arabia. The study was applied to service providers. The
study data was collected from a simple random sample of (309)
individuals. The most important results: There is a statistically
significant effect at a significant level less than (a > 0.05) for the
commitment of governmental health institutions in the Kingdom
of Saudi Arabia to reduce the obstacles to organizational
communication for improving creative behavior in light of the
mediating role of the digital lifestyle of workers. The importance
of reducing obstacles to organizational communication in the
organizations under study was demonstrated as an important
factor in linking organizational levels, which supports the
creativity of workers and the coordination between the various

departments of the organizations. It was found that the various
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administrative levels (small and medium) were not allowed to
participate in planning. The most important recommendations:
The need to encourage employees to take individual initiatives
and not be afraid of taking responsibility. The need to train
workers in government agencies to increase their skills in
managing daily work situations and problems to increase their
self-efficacy. The need to ensure the application of new
concepts and methods in work in light of the desire of the
respondents, as the study found that they had a great desire to

present and adopt a number of ideas and proposals.

Key words: Digital lifestyle, Obstacles to organizational
communication, Creative Behavior, Saudi Health Organizations.
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