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The Extent of the Effectiveness of Islamic Values in
Increasing Human Resources in the Civil Aviation Industry
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Abstract:

Human resources face a number of challenges, especially in
the field of civil aviation, including the inability of companies
to create and expand employee resource pools, and to face
increased employee turnover and lack of job satisfaction.
This research aims to identify the extent of the effectiveness
of Islamic values in increasing human resources in the civil
aviation industry. It also aims to study the Islamic concepts
related to the development of human resources and their
impact on the performance of employees. The research uses
the inductive method to analyze the Islamic texts and studies
related to the development of human resources. The results
show that the combination of human resource management
and Islamic principles can lead to effective management and

an increase in human resources, an increase in organizational
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performance, and the success of a particular task. Islamic
values provide the basic rules for the advancement and
development of human resources. The study recommends
that future research take the case study approach when
considering the participatory application of Islamic values in
human resource management at the organizational level.

Key Words: Management - Resources - Human - Extent -
Effectiveness - Values - Islamic — Aviation.
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(1)Rana, Muhammad Habib, & Malik, M. S. (2017). Impact of human
resource (HR) practices on organizational performance. In
International Journal of Islamic and Middle Eastern Finance and
Management (Vol. 10, Issue 2, pPp. 186-207).
https://doi.org/10.1108/imefm-04-2016-0060
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(1)Ahmad, M., & Ahmad Razimi, M. S. (2018). Training Based Organization
Approach From Islamic Perspective. IKONOMIKA: Journal of Islamic
Economics and Business, 3(1), 35-42.

(2)Aminuddin, Z. S., Bustamam, U. S. A., & KHAIRI, M. (2018).
EXPLORING THE CONCEPT OF AL-FALAH (SUCCESS) IN BUSINESS: AN
INSIGHT FROM MUSLIM EXPERTS.
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(1)Altalib, H. (2001). Training guide for Islamic workers. Internationsl
Institute of Islamic Thought (IliT).
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(1)(Ahmad & Ahmad Razimi, 2018).

(2) Allen, D. G., Bryant, P. C., & Vardaman, J. M. (2010). Retaining
talent: Replacing misconceptions with evidence-based strategies.
Academy of Management Perspectives, 24(2), 48-64.

(3) David, F. R., & David, F. R. (2017). Strategic Mangement :A
Competitive advanced Approach Concepts and Cases. In Fortune.
(4)Rana, M. H., & Malik, M. S. (2017). Impact of human resource
(HR) practices on organizational performance. International Journal of

Islamic and Middle Eastern Finance and Management.
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(1)Regts, G., & Molleman, E. (2013). To leave or not to leave: When
receiving interpersonal citizenship behavior influences an employee’s
turnover intention. Human Relations, 66(2), 193-218.

(2)Abo—Murad, M., & Abdullah, A. K. (2019). Turnover culture and
crisis management: Insights from Malaysian hotel industry. Academy

of Strategic Management Journal, 18(2), 1-14.
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(2)Tongchaiprasit, P., & Ariyabuddhiphongs, V. (2016). Creativity and
turnover intention among hotel chefs: The mediating effects of job
satisfaction and job stress. International Journal of Hospitality Management,

55, 33-40.
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(1)Oga-Baldwin, W. Q., Nakata, Y., Parker, P., & Ryan, R. M. (2017). Motivating
young language learners: A longitudinal model of self-determined motivation in
elementary school foreign language classes. Contemporary Educational
Psychology, 49, 140-150.

(2)Hammoudeh, M. M. (2016). Islamic values and management practices: Quality
and transformation in the Arab world. Routledge.

(3)lslam, T., Ahmad, S., Kaleem, A., & Mahmood, K. (2021). Abusive
supervision and knowledge sharing: moderating roles of Islamic work ethic
and learning goal orientation. In Management Decision (Vol. 59, Issue 2,
pPp. 205-222). https://doi.org/10.1108/MD-08-2019-1069
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(1)Novitasari, D., Asbari, M., Wijaya, M. R., & Yuwono, T. (2020).
Effect of organizational justice on organizational commitment:
mediating role of intrinsic and extrinsic satisfaction. International
Journal of Science and Management Studies (IJSMS), 3(3), 96-112.
(2)Dusterhoff, C., Cunningham, J. B., & MacGregor, J. N. (2014).
The effects of performance rating, leader-member exchange,
perceived utility, and organizational justice on performance appraisal
satisfaction: Applying a moral judgment perspective. Journal of
Business Ethics, 19(2), 265-273.
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(1) Marzucco, L., Marique, G., Stinglhamber, F., De Roeck, K., &
Hansez, |. (2014). Justice and employee attitudes during
organizational change: The mediating role of overall justice. European
Review of Applied Psychology, 64(6), 289-298.
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(1) (Hammoudeh, 2016).

(2) Sezer, O., Nault, K., & Klein, N. (2021). Don’t Underestimate the
Power of Kindness at Work. https://hbr.org/2021/05/dont-
underestimate—the—power—-of-kindness—at-work

(3) O’Brien, A. (2015). The power of kindness. Kai Tiaki: Nursing
New Zealand, 21(11), 19.
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