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Summary

This research aims to study artificial intelligence techniques
and their importance in advertising that related to the
audience's perception of the brand equity which is employed
on social media advertising by applying on Facebook. At
the present time, the dependence on artificial intelligence
techniques has become very large, especially with the great
development that has occurred on social media. The
research has employed the descriptive approach through an
online survey that was applied to 815 participants of
Facebook users (n=815). The study reached several
conclusions: the importance of applying artificial intelligence
techniques on social media ads for the audience's
awareness of the brand equity to fill the research gap in the
studies of artificial intelligence techniques by providing
insights and comprehensive perspective that includes
artificial intelligence techniques and their effectiveness in
advertising. It also highlighted both the chatbots and the
machine/auto—learning  techniques because of their

effective role on social media ads.
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