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Abstract:
The Study aims at examining the 'impact of Dimensions of Internal

Marketing on Psychological cepital developr_nent of employses of Tanta

oy



University. Researcher used the survey as a too! for data collection from the

study sample, which reached to 230 of employees in Tanta University.

The results of the study showed a relationship of positive correlation
between the dimensions of internal marketing on Psychological capifai of
employees of Tanta University. The results of the study also showed that the
level of applicatidn of internal marketing dimensions to the Psychologidal ca'pital
of university employees in Tanta was moderate in the following dimens:i'ons:
{Supporting internal relations and- communications, Motivation, Interact -.with
customers), However, there is no differences of statistical significance between
the averages of the participanis in the sample understudy in terms of: Gender,
job fitle, yearé of experience, educational qualiﬁcati-on. Discussion the study
provided these. universities with many recammendations that contribute to
achieving Internal Marketing and Psychological capital. Suggestions and future

researchers are mentionad.
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