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Studying the differences of demographic variables on the role of human
resources management in fulfilling the social responsibility of the

institution
(An applied study on the health insurance sector in Egypt)
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Abstract:

The research aims to study the differences in demographic variables
on the role of human resources management in fulfilling the social
responsibility of the organization, as studying these characteristics and
identifying the differences in the demographic characteristics of the
organization’s employees enables the human resources department to
direct plans and determine programs in light of those differences and
thus increase the effectiveness of the plans. And special programs and
practices to fulfil the social responsibility carried out by the
organization’s human resources department. The researcher followed
the descriptive approach and statistical analysis. The researcher used
the questionnaire to collect information. The researcher hypothesized
that there are no statistically significant differences between the opinions
of the respondents about the dimensions of the study according to

demographic characteristics.
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The study reached the following results: Regarding the first hypothesis:

The results indicated that there were statistically significant differences in
the answers of the respondents to the two dimensions (performance
evaluation, ethical dimension) according to gender.

Regarding the second hypothesis: The results indicated that there were
statistically significant differences in the respondents’ answers on all
dimensions according to age group, except for the (moral dimension)
dimension.

The third hypothesis: The results indicated that there were statistically
significant differences in the respondents’ answers on all dimensions
according to educational qualification, except for the dimension
(recruitment and selection).

Fourth hypothesis: The results indicated that there were statistically
significant differences in the respondents’ answers on all dimensions
according to years of experience.

Keywords: Human resources management — demographic variables

—statistical analysis — social responsibility
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