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Intellectual Capital
and Achieving Sustainable Excellence for Human Resources
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Abstract:

In a highly competitive environment, organizations seek to gain
competitive advantages, by adding value to the customer or achieving
excellence in managing the intellectual and mental skills of the human

resource and strengthening their human capabilities and energies.

Page 2
mall 5 S8 daa /sl A8l 2 ) sall alaiosall Saatl) a5 o ,Sall Jlall (ol



(¥ ¥Y gudon) Jod1 ol ot gt 1§ Gt 310301 g0 gl | e
Thus, the interest in intellectual capital has become the way to achieve
competitive distinction, and here the problem of the study appears, as this
way is at the same time one of the most difficult challenges that the
organization faces, because it must focus on the intellectual and creative
energies of its human resources, and learn how to develop and invest
them effectively And preserving it because it is the most expensive
resource ever, which guarantees it achieving a sustainable competitive

advantage.

The study aims to highlight the role of intellectual capital in supporting
and developing the sustainable competitive advantage of human
resources.

Therefore, the study was built on the main hypothesis that there is a
relationship between intellectual capital and the sustainable competitive
advantage of human resources.

The most prominent results of the study appeared in the organization's
focus today on excellence through sustainable administrative
development that relies on international standards and specifications,
such as the EFQM institutional excellence model issued by the European
Foundation for Quality and applied in the European Union countries.
Many Arab countries, especially the Gulf countries, as well as the
Hashemite Kingdom of Jordan, have relied on the European model of
excellence.
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1. Kelly, Anthony, “The Intellectual Capital of Schools: Analysis Government
policy Statements on School Improvement Light of a new Theorization”,
Journal of Education policy, Vol (19), 2009.

2. David, Luthy, H. “Intellectual Capital and its Measurement”, College of

Business, Utah State University, Logan, Utah USA, 2014.
3. Stair, Smith. “Intellectual Capital in Small Teams Towards a Methodology for

capturing Intangible Assets”, Journal of Personality and Social Psychology,
2014.
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responsibility of the intellectual capital of enterprises in the private sector”,
John Wiley & Sons, Inc., New Jersey, New York, 2015.
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