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Abstract:

This study aims to determine the impact of integrated marketing
communications in improving the mental image of the tourist destination
by applying to the Red Sea and South Sinai governorates, and to achieve
this, a questionnaire was prepared as a tool for data collection, where it
was applied to a random sample of (390) individual Egyptian tourists
frequenting the Red Sea and South Sinai governorates and employees
working at different administrative levels in the General Authority for the
.Promotion of Tourism and Tourist Hotels within those governorates

The study found that there is a statistically significant effect of
integrated marketing communications in improving the mental image of
the tourist destination, but to a different degree, as sales activation ranked
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first in terms of importance for the formation of mental image, followed
by advertising and personal selling, and public relations came in last

place.

Keywords: Integrated Marketing Communications, Mental Image,
Tourist destination.
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