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Abstract

The research aims to study test and analyze the impact of insurds loyalty as the
dependent variable in the relationship between insurance service quality and insurance re—
writer. The study was carried out on a random sample of the insurds for the Egyptian
Insurance Companies, where the distribution of the questionnaire as a tool data collection
has been distributed to a number (374) questionnaire was recovery (310) to identify valid
for analysis at the rate of response was (83%), and statistical analysis program SPSS
Vr21, and package of the statistical techniques, such as regression analysis and (T test)
and correlation coefficient (R) and determination coefficient (R2) to know the amount which
explain the independent variable in the dependent variable , the study reached to a number
of results, that it: There is positive relationship between the quality of service (reliability,
responsiveness, creditability, tangibility, empathy, trust) and customer loyalty, as there is
positive relationship between the quality of service and repurchase of inaurance and there
is a positive relationship between customer loyalty and Insurance er—writer. And finally,

illustrated that, insurds loyalty play the middle role in the relationship between insurance
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service quality and insurance re-writer in the insurance companies which object study,
because the middlement conditions avaliable.

Key words: Insurance service quality, Customer loyalty, Insurance re—write.
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