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Abstract:
The current study aims to measure the impact of artificial intelligence (Al) on
improving human resource management (HRM) performance by mediating
decision-making, with an applied study on employees of Telecom Egypt. The study
relied on a questionnaire distributed to a sample of (389) employees, and data
analysis was conducted using (SPSS V26 and AMOS V26) to test the research
hypotheses.

The study results revealed a positive correlation between the study variables.
Additionally, the findings indicated a significant positive impact of Al on the quality
of decision-making and also showed a significant positive effect of Al on HRM
performance. The results further indicated a positive impact of decision-making on
HRM performance. Finally, the results demonstrated that Al positively affects HRM
performance when mediated by decision-making.

In light of these results, the study recommended integrating Al systems into daily
HRM decisions, providing specialized training for the HR team on Al tools,
establishing data governance policies to ensure data privacy and protection, and
periodically reviewing the performance of these systems to ensure continuous
improvement.
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Artificial Intelligence, Human Resource Management, Decision-Making
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