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Abstract:
The study aimed to determine the role of artificial intelligence in improving the quality of
digital services in commercial banks in light of recent developments and the world’s
transformation into a digital world in all sectors and in the banking sector in particular. Itis
also one of the most important sectors that affects the economy, especially in economic
advancement processes. Indeed, a survey list was relied upon to collect data, and it was
distributed to a sample of (384) Egyptian bank customers, with a response rate of 84%. A
set of results were reached, the most important of which is the relationship between
artificial intelligence and the quality of digital services. In Egyptian banks, there is also a
positive correlation between the dimensions of artificial intelligence and the quality of
services, and the study reached a set of recommendations, namely that senior
management should seek to familiarize itself with artificial intelligence techniques and
direct them because of their importance for use in improving the quality of digital services
and providing legal protection in their use. In addition to developing a strategy to activate

these technologies within banks through flexible systems.

Key words: Artificial intelligence, digital services quality, commercial

banks.
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