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Abstract:
The aim of this research is to study the The Reflections of HR Management
Role Activation on Employees' Adoption of Artificial Intelligence Systems in Light of
the Unified Theory of Acceptance and Use of Technology (UTAUT):An Empirical
Study on the Egyptian Telecommunications Company. Due to the small size of the
research community, the researcher relied on a comprehensive survey method,
which included (565) individuals. The researcher used the descriptive approach to
determine the relationships between the research variables and the inductive
approach through directing a questionnaire. The results indicated a significant
positive statistical relationship between the role of HRM in Al and the expected
performance of employees in Information Technology at Telecom Egypt. There is
also a significant positive statistical relationship between the role of HRM in Al and
the expected effort of employees in Information Technology at Telecom Egypt.

Moreover, a significant positive statistical relationship was found between the role
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of HRM in Al and the facilitating (supportive) conditions for employees in
Information Technology at Telecom Egypt. In light of the research results, several
recommendations were provided to the officials in the sector under study to
improve HRM practices in the adoption of Al systems by employees, based on in
Light of the Unified Theory of Acceptance and Use of Technology (UTAUT).
Key words: Human Resources Management (HRM), Artificial Intelligence (Al), The
Unified Theory of Acceptance and Use of Technology (UTAUT), The Egyptian
Telecommunications Company (WE).
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