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Abstract

This study aimed to study the impact of production flexibility in all its
dimensions (flexibility of medical devices, flexibility of size for services provided
to patients, flexibility of providing new health services, and flexibility of human
resources), which represents the independent variable on the tangibility of
improving the quality of health services, which represents the dependent
variable, and the field study population represents all workers. The number of
employees in these hospitals is (13,098). The researcher surveyed their opinions
using the representative random sample method, which included (374) hospital
employees. The collected data was analyzed using the Statistical Package for the
Social Sciences (SPSS V. 25) and the multiple linear regression method. The
results of the study indicate that there is a significant and positive effect between
the dimensions of production flexibility combined (flexibility of medical devices,
flexibility of size for services provided to patients, flexibility of providing new
health services, and flexibility of human resources) on tangibility. The research
also presented a set of recommendations that shed light on the importance of
flexibility. Productivity.

Keywords: productive flexibility - tangibility - quality of health services.
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