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Abstract:

The Research Sought To Explain The Negative Behavioral Responses Of
Customers Towards The Brand From The Perspective Of The Psychological
Contract, And Three Variables Were Studied For These Behaviors: Negative
Word Of Mouth, Retaliation Brand, Boycott Of The Brand, In Addition To
Determining The Moderating Role Of Restitution And Apology In The
Relationship Between Breach Psychological Contract Of The Brand And These
Behaviors Were Applied To A Purposive Sample Of 400 Customers Of
Telecommunications Companies Operating In Egypt, Namely: Vodafone,
Orange, Etisalat, And We. A Number Of Statistical Methods Were Used Through
The SPSS.V.23 Program. The Results Concluded That Breach Psychological
Contract Of The Brand Contributes To Explaining The Negative Behaviors That
Customers Practice Towards The Brand, In Addition To The Moral Of Apology
And Restitution As Variables Modifying The Relationship Between Breach
Psychological Contract Of The Brand And Those Behaviors. The Results Are
Discussed, And A Set Of Recommendations And Potential Areas For Further

Research Are Presented .
Keywords: Breach Psychological Contract Of The Brand, Negative Behaviors,

Negative Word Of Mouth, Retaliation And Boycott Of The Brand.
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