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Factors Influencing Customers' Intentions to Purchase from Food

Delivery Apps (FDA)

Abstract

This research aimed to study the factors that distinguish food delivery apps
in the Dakahlia Governorate and their impact on customers' purchase intentions.
The sample size 396 respondents. Researchers collected data from customer
through an online survey created on Google Drive, representing the influencing
factors (independent variable) and the intention to purchase from food delivery
apps (dependent variable). The reliability and validity coefficients were calculated
using Cronbach's alpha. Additionally, simple, and multiple regression tests were
utilized to verify the study hypothesis.

The results showed a significant effect between the factors perceived by
users of delivery apps and their intention to purchase through the app. Factors
perceived by customers of food delivery apps respectively are Menu variety, Offers,
Food quality, and Delivery quality. The research also found significant differences
in customers' perception of factors influencing their purchase intention based on
their interaction duration with the app.

Key words: Food Delivery Apps - Purchase intention.

AYY




