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The Role of Open Government Dimensions in Improving the Quality of Public
Services: An Applied Study on the Offices of the Egyptian Postal Authority in
Cairo Governorate

Abstract

This study aimed to explore the relationship between the application of open
government dimensions and its impact on improving the quality of postal services
provided to citizens in Cairo Governorate. The researcher relied on the descriptive
analytical approach, using secondary sources from Arabic and foreign books and
references, and primary sources through a survey list to know the opinions of the
respondents. 240 survey forms were distributed, 212 of them were retrieved, and
198 survey forms were valid for statistical analysis, representing 82.5% of the total
distributed questionnaires.

Through analyzing the results, the researcher reached several findings, most
notably the importance of effectively adopting the transparency dimension in the
Egyptian Postal Authority, by setting clear policies for publishing information,
updating communication channels, training employees, and the commitment of
leaders to promote a culture of transparency, so that the authority becomes a
model for transparent and effective government institutions. The results also
showed that the more citizens are involved in designing, providing, and evaluating
postal services, listening to their opinions and suggestions, and benefiting from
feedback in improving services, the higher the quality of these services and their
responsiveness to the needs and aspirations of citizens. The results emphasized the

importance of having effective mechanisms to hold service providers accountable
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for their performance, combat corruption and favoritism, and ensure equal
opportunities in obtaining the service, as this is positively associated with higher
quality of postal services and improved citizen satisfaction.

The researcher presented several recommendations, including: the necessity of
establishing a comprehensive website for the Egyptian Postal Authority that
includes all information and data related to postal services, and updating it
regularly. The importance of training the authority's employees to provide
information and guidance to citizens in a clear and easy-to-understand manner,
and to respond effectively to their inquiries and complaints. He also recommended
conducting periodic opinion polls for citizens on the quality of postal services and
ways to improve them, analyzing their results, and using them to develop these
services.

Keywords: Open Government, Quality of Public Services, Offices of the Egyptian

Postal Authority.
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