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Abstract

The current study aimed to identify the impact of psychological empowerment on
organizational citizenship behaviors by applying it to the nursing staff at Mansoura
University centers, where the size of the population reached (1396) individuals from
the nursing staff at Mansoura University centers. The study was conducted on a
sample of (301) individuals with an error rate of 5%, The confidence level was 95%
using the Simple Size Calculator program, using a simple random sample ,The
statistical program (SPSS 26) and the program (AMOS 25) were used to analyze the
data, Cronbach's alpha test, Pearson matrix correlation, and multiple linear
regression were used to achieve the objectives of the study.
The study reached a set of results, the most important of which are: There is a
significant correlation between the dimensions of psychological empowerment on
the dimensions of organizational citizenship behaviors. There is also a significant
effect of the dimensions of psychological empowerment on the dimensions of
organizational citizenship behaviors. There are also no statistically significant
differences between the opinions of the members of the sample under study
regarding the variables. The study was conducted according to demographic

variables (gender - marital status - age - level of experience.(
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