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Abstract:

The current research aimed at developing a proposed model for measuring the
impact of self-reliance as a mechanism for enhancing the quality of traffic units for
electronic services. A default model was built from which four major assumptions
emerged. For the testing of these assumptions, a random sample of VIP clients with
AMAN's port was selected, and 180 valid forms were distributed, of which 166 (92

per cent) of the total sample size.

The researcher used a number of statistical methods, including association, where
she concluded that there was a positive correlation between all dimensions of self-
reliance and all dimensions of the quality of e-government traffic services, some of
them at a moral level of 1%.The most positive and moral relationship between self-
reliance and all aspects of the quality of traffic services has been reached in the
relationship between compassion and safety. The correlation factor was 0.933, while
the weakest was in the relationship between human and safety, with a correlation

factor of 0.471. On the basis of this, the first alternative assumption was accepted.
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The researcher used the regression analysis to validate the second assumption by
measuring the impact of the dimensions of the independent variable, self-reliance
through its dimensions as a tool to enhance the quality and dimensions of electronic
government traffic services (the textual response to the second assumption. The
dimensionsincluded tangibility, reliability, responsiveness, empathy, and security, as
perceived by VIP clients
Key words: outsourcing-outsourcing strategy- knowledge outsourcing -hr.
outsourcing- Quality of Electronic Government Traffic Services.
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