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Abstract:

This research aims to determine the moderating role of the Customer Equity In
Relationship Between Electronic Leadership and Social Media Marketing (An
Applied Study On Social Media Websites Customers who dealing with Companies
registered in The Smart Villages in Egypt). Sample Size Is 407 And The Valid
Questionnaires Are 384, By An Estimated 90% Of The Total Sample Size. The
Findings Showed That There Were Significant Correlation Between The Results Of
The Statistical Analysis Showed The Following: There Is A Total Direct positive Effect
of Dimensions of Electronic Leadership (Technology, Communication, and Trust).
There Is also positive Effect of Customer Equity and Social Media Marketing. There Is
Also A Total Direct positive Effect of Dimensions of Electronic Leadership
(Technology, Communication, and Trust) on Social Media Marketing. The Study Also
Found An Indirect Significant Effect Between Dimensions of Electronic Leadership
(Technology, Communication, and Trust) And Social Media Marketing To Mediate

Customer Equity.
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