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The mediating role of the brand image in the relationship between
customers’ perception Ethics of e- retailing and customer engagement - an

applied study on airline customers at Cairo International Airport

Abstract:

The research aimed to measure the direct and indirect effects of customer perception
to Ethics of e- retailing (Privacy, security, Non deception, credibility) on the customer
engagement with its dimensions (enthusiasm, dedication, comprehension) by
mediating the Brand Image (knowledge component, emotional component,
behavioral component) through its application to airline customers in Egypt, Using
soft sample, where (486) valid forms were collected for statistical analysis using the
SPSS V.25 analysis tool to test the direct effects, in addition to using the Amos V.23
analysis tool to test the indirect effects.

The results concluded that there is positive and significant effect of customer
perception ethics of e- retailing on Band image, and also found a positive and
significant effect of the brand image on the customer's relationship. The results
confirmed the existence of a positive moral effect of e-sales ethics on customer
engagement, in addition to an indirect positive and significant effect of e-retailing

ethics on customer engagement when mediating the brand image.

Keywords: Ethics of e- retailing, Brand Image, Customer engagement.
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