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Measuring Customer’s Interaction During Making Purchasing
Decisions in Response to Marketing Deception Practices — Applied
Study in Fast Food Restaurants

Abstract:

This study aims to measure the interactions of fast-food restaurants
customers' during their buying decision stages, towards marketing
deception practices, through a field survey applied on Port-Said university
students who deal with these restaurants. As a first step, an exploratory
study was conducted and revealed that these restaurants were involved in
practicing marketing deception. As a second step, a questionnaire was
designed for measuring degree of sample acceptance regarding marketing
deception practices and their reactions during each stage of buying process
they expertise. Cronbach's Alpha was employed to ensure validity and
reliability of the questionnaire. Additionally, statistical analysis was used
for testing study hypothesizes utilizing descriptive statistics, one sample t
test, Kolmogorov-Smirnov Z for defining significant differences between
two independent samples, and finally, multiple analysis of variance
(MANOVA) for measuring effects of marketing deception practices on
stages of buying process. Three main results were obtained from data
analysis, firstly, sample acceptance regarding marketing deception
existence was significantly approved, secondly, recognizing these practices
is independent towards gender (males & females), lastly, these marketing
deception practices significantly affect stages of buying process.
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