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Creating and managing public opinion
and methods of mass influence during crises
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Abstract: ...

B

Public opinion is considered one of the prominent “forces” that began to play a prominent role
in local and international politics since the beginning of the twentieth century, and reached its peak
at the beginning of the new century. Many studies have indicated that many rulers manage many
issues according to the trends of public opinion regarding them, and Importance: Studying the most
important characteristics of public opinion between weakness and strength, the distributions of public
opinion and their impact in the field of decision-making, as well as the methods that are used to
convince public opinion of the orientations of different political administrations. In light of the growth
of new media, the public has become able to communicate and has even been able to possess tools for
mass communication, which confirms the importance of studying public opinion and highlighting
the mechanisms of its production as a tool and means to be relied upon during crises to influence the
public. The importance of this topic is due to what our world is going through. Contemporary crises
include the global economic crisis, which may be exploited by hostile parties.

Keywords: public opinion, public influence, crises
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