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The Role of International Exhibitions in Marketing the Egyptian
Tourist Destination: a Study from the perspective of Egyptian
Tourism Companies

Ahmed Ragab Ghazy Nancy Fawzy Mohamed Abou-shouk Mohamed Farrag

The study aims to determine the current role of the Egypt Expo & Convention
Authority (EECA) in marketing the Egyptian tourist destination through the
international exhibitions in which it participates, to identify the effectiveness and
size of the hoped-for role of these international exhibitions in which of the Egypt
Expo & Convention Authority (EECA) participates in marketing the Egyptian
tourist destination, identifying tools and the means and marketing strategies that
the authority can rely on to activate, increase and maximize this role, and to assess
the most significant obstacles that prevent or limit this role in marketing the
Egyptian tourist destination.

The study relied on the qualitative approach to achieve its objectives by conducting
a set of personal interviews with a sample of managers of tourism companies to
find out the importance of international exhibitions in tourism marketing as well
as the marketing efforts exerted and the most important challenges facing these
companies in using international exhibitions to market the Egyptian tourist
destination effectively. The study relied on the intentional sampling method in
selecting managers related to tourism marketing and exhibitions. It also selected
companies that participated in international exhibitions.

The most significant results were that there is no active role at the present time for
exhibitions in which the Exhibitions Authority participates in marketing the
Egyptian tourist destination, as there are obstacles that prevent the Authority's role
from being effective. Participation in international exhibitions helps build a
positive image of the tourist destination. This will motivate many visitors to
exhibitions who have the financial ability to visit the Egyptian tourist destination.
Based on the results, recommendations were presented, including the need for a
cooperation protocol between the Exhibitions Authority, the Animation Authority,
and the General Federation of Tourist Chambers, coordination between them, and
making a plan regarding participation in exhibitions in which the Exhibitions.

Authority participates or organizes abroad. That the Exhibitions Authority, in
cooperation with the tourism attached, obtain a list of tourism companies
specializing in foreign tourism. They invite them, make a seminar for them,
announce Egyptian tourism companies' participation in these exhibitions, and
provide appropriate media coverage.

Keywords: International exhibitions - tourism companies - marketing tourist
destinations - Egypt
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