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Abstract:

The technological development resulting from the Fourth Industrial Revolution and
the changes it has brought about within developed and developing societies, whether
this is a social or technological change, and the new and diverse situations and
problems it has produced require modern and advanced knowledge, skills and
professional expertise to confront them, as the technological development that has
occurred has contributed to The field of information and communications
technology, the development of the Internet and its spread have forcefully entered

societies into the information age, and the quality and advancement of any profession
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and any specialty in any society depends on achieving goals that society deems
necessary for its survival and the well-being of its citizens, and the professional
practice of social service to the extent that it needs theoretical frameworks to guide
it, except It is also in dire need of personal and skill preparation in applying these
knowledge and skill data, and this cannot be achieved and these skills are acquired
only through training. The social worker faces, through the exercise of his various
roles, many problems that range from simplicity to complexity in terms of their
impact in general, and the problems can be divided Which the social worker faces
are divided into four basic types, which are professional problems, technical
problems, humanitarian problems, and environmental problems, and each of them
requires diverse skills and abilities and requires special skills to confront them. Given
the nature of these modern technologies in education, educational institutions have
found themselves facing great challenges and many problems, whether these are
Problems inside or outside school, so they have become part of the approved
education processes to alleviate contemporary social problems and provide an early
solution. The topic of children’s social problems is one of the topics that has occupied
many researchers out of their belief in the importance of this group to society and
even the entire nation, and social workers who expand for responses to a pressing
social issue to achieve effective social service practice and research knowledge to
reduce social problems.
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