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Abstract: E-learning represents one of the modern betrayals in the teaching and
learning system, and it is recognized that it is an approach of learning that relies on
digital media (from computers, communication networks, etc.) in the process of
transferring and communicating information between the teacher and the learner.The
study aimed to identify the reality of using the e-learning system in the secondary
stage from the point of view of students, teachers, parents and those interested in the
educational process, and to identify the role of electronic social service in providing
secondary school students with e-learning skills, and to identify proposals for
activating the e-learning system in the secondary stage from the students’ point of
view. Teachers, parents, and those interested in the educational process In order to
achieve the objectives of the study, the researcher used the descriptive and analytical
approach, depending on the social survey method in the sample, where the study
population consisted of 234 items distributed as follows (60 teachers, 73 parents and
those interested in the educational process, and 101 students). The researcher built
and developed the study tool, which is a questionnaire consisting of three
dimensions, and the study was implemented by the Beni Suef Educational
Administration in the period from May 2022 to July 2022.

Keywords: e-social service - secondary stage - e-learning
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