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Evaluating Employees' satisfaction and its effect on Hotel performance
(Applied to Luxor hotels)

Abstract

This study aims to investigate the impact of job satisfaction on the
employees' performance in Luxor hotels. To achieve this objective, a
questionnaire form was developed and distributed on a random sample of
employees in investigated hotels. A number of 310 forms were distributed
and only 250 forms (80.64%) were returned and were valid to analysis.
The obtained results indicated that there was a correlation and significant
relationship between job satisfaction variables and employees' job
performance.
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