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An Assessment of Governance of the Rural Public Services
(A Case Study of the Potable Water Service)

Summary:

The present study aimed to assessing the level of governance of a
public service, namely potable water service in a rural area, and the extent of
the difference between the governance axis or dimensions of efficiency,
effectiveness, transparency, responsiveness, equality, participation and
combating corruption.

The study also aimed to identify the relation of the degree of
governance with some socio-economic variables (the age of the beneficiary,
the level of education, the marital status, the working status, the occupation,
the size of the house hold, the house hold expenditure, the length of service,
the privacy of the service, leadership, membership of local organizations and
who requested the service and the village level of development).

A field study was carried out in two villages in Al-Behira governorate
on a random sample of 385 respondents using the service through personal
interviews using questionnaire prepared for the purpose of the study. A
quantitative measure was designed to measure the degree and extent of
governance. The scale ranged from 0 to 21 degrees.

The results of the study indicated that the degree of governance of
potable water service in the study area is about 9.9 degrees, less than half of
the scale. The axis of effectiveness was in the first place, the responsiveness
was in the second place, the equality was in the third place followed by
combating corruption, efficiency, transparency and finally the participation
axis comes in the last place.

The results of the statistical analysis using chi square showed
statistically significant relations between the degree of governance and the
variable of occupation, leadership, membership of local organizations. The
study ended with a discussion of the most important results and proposals to
raise the level of governance of potable water services were introduced in
order to activate their role in rural development.
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