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Abstract:

The aim of this research is to identify the current situation of the
use of ICT extension workers in agricultural extension work by: 1.
Identifying the personal and social characteristics of the agricultural
extension workers, 2. Identifying the current situation of the
employees of the Agricultural Information and Communication
Technology (ICT) (A) the extent to which information and
communication technology is used in agricultural extension work, (b)
the degree of confidence in information obtained from ICT in
agricultural extension work, 3. Identification of the problems faced by
agricultural extension workers in the use of ICTs in agricultural
extension work, 4. Identification of proposals of agricultural extension
workers to activate the use of ICT in agricultural extension work.

The most important results were that 53.33% of the total number
of respondents is 50 years old or older, indicating the erosion of the
extension system in the coming period. The majority of the
agricultural extension workers(76.20%) have a rural origin, and
47.15% of them are highly qualified. Therefore, the higher
qualifications for postgraduate studies should be considered to
improve their performance and scientific level. The proportion of
agricultural  extension instructors  with  other  agricultural
specializations was 44.77% of the total number of agricultural
extension workers. High experience does not account for only 10% of
the total number of agricultural extension workers. More than one
third of the agricultural extension workers (33.33%) have low
agricultural experience, which requires rapid measures to compensate
for this severe shortage of experienced agricultural extension workers.
65.24% The majority of agricultural extension workers (85.44%) had
low land tenure, 96.20% of the agricultural extension workers had low
level of training. The majority of respondent (77.14%) use some
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modern technological devices in the house, 93.21% of the agricultural
extension workers employed by the modern technological devices at
home between low and medium, which requires the need for training
courses on how to use modern technological devices at home, while
57.14% do not use modern technological devices at work, which
necessitates the need to provide modern technological devices in the
workplaces of agricultural extension workers, 97.78% of the
agricultural extension workers used for modern technological devices
work between Low and medium, which raise the alarm to provide
modern technological devices at the headquarters of the departments,
agricultural associations and extension centers, so that agricultural
extension workers can use modern technological devices to serve
agricultural extension.
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