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A proposed model of the role of employees’ perception of
managers’ interactional injustice in the relationship of
managers’ negative interactional techniques and employees’
counterproductive behavior Applied on Middle Egypt
Electricity Company

Dr. Dalia Samir Fayez
Abstract

The purpose of the study: the present study included building a proposed
model to examine the paths between managers’ negative interactional
techniques (Moral justification, Euphemistic labeling, Advantageous
comparison, Displacement of responsibility, Diffusion of responsibility,
Distortion of consequences, Dehumanization, Attribution of blame) and
employees’ counterproductive behavior in the presence of the mediator
employees’ perception of managers’ interactional injustice.

The study methodology: the study used Amos statistical sampling
techniqgue on a sample of (400) of employees in Middle Egypt
Electricity—Asyut Branch, the sample was chosen from a population of
(512) employees and technicians; hypothesis were framed, and the study
used survey method to gather data.

The results of the study: the study came up with end results that four
paths were significant and positive of managers’ negative interactional
techniques with the counter-productive behavior of employees in the
presence of the role of the mediator employees’ perception of managers’
interactional injustice; there is only one positive significant direct path of
managers’ with the counter-productive behavior of employees

Managerial application: to train managers to enhance sociability with
their employees and to explain thoroughly all their actions and decisions;
to enhance their skills and efficiencies to use more positive interactional
techniques; so to reduce the appearance of employees’ counter-
productive behavior.

Keywords: Managers’ negative interactional techniques; Employees’
counter-productive behavior; interactional justice.
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s34 agra (35 el L slay Ledie cplalal) i Koay et al. (2022) it 81
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e 5 dabaiall Jaly Jaall B 283 a5 agiS Jlia (il agilia ) ade Gla )
S Al LS Ll o3 Jie e YU (Chu et al., 2015) Cre S g sf (3l
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Ol Jlalact) Al L) A )l Jlaall 138 8 il 53 (e (Bans Ll aglina) ey
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) ol 138 353 3e & jaal Fallall il ) e i yus La 138 5 cJlanal
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gl o Al g L il 5 gaill agd dalia (a i 355 0o Calaladl &l ) ()
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