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Knowledge Hiding as a Mediating Variable in the Relationship
Between Psychological Entitlement and Organizational Citizenship
Behaviors: A Field Study on Government Universities in the North of

Upper Egypt Region
Dr. Ahmed Farouk Elias, Dr. Nada shaban Yousef Mebariz

Abstract

The aim of the research is to investigate the role of knowledge
hiding behavior as a mediating variable to explain the effect of
psychological entitlement on citizenship behaviors of academic staff at
universities. Two models (dimensional and variables) were tested for the
relationships between the research variables on random sample
amounting to 287 unit of academic staff at government universities in the
North of Upper Egypt region, and depending on the structural equations,
the research indicated that there is a significant negative effect of
psychological entitlement on citizenship behavior towards the
organization, and the research did not reach the existence of a significant
negative effect of psychological entitlement on the behavior of
citizenship towards colleagues, but when knowledge hiding behavior was
entered as a mediating variable, the indirect effect of psychological
entitlement on citizenship behaviors as a whole became significant, and
the results also found that there is a positive significant effect of
psychological entitlement on the knowledge hiding behavior, and a
negative effect of knowledge hiding behavior on citizenship behaviors.
The knowledge hiding behavior showed a partial mediating role
explaining the effect of psychological entitlement on citizenship behavior
towards the organization, and it has a full mediating role explaining the
effect of psychological entitlement on citizenship behavior towards
colleagues in universities under research.

Keywords: Psychological Entitlement, Knowledge Hiding,
Organizational Citizenship Behavior, Government Universities.
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