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The Role of Switching Costs in Influencing the Continuous
Dealing Intention Applied on Customers of Commercial
Banks Section in Assuit
Mrs. Shimaa Salah Ahmed Barakat

Prof. Nadia Amin M. Ali, Dr. Ahmed Sayed Mahmoud Sbaiy

shimaasalahahmed2020@gmail.com

Abstract:

This study aimed to test the effect switching costs on the
continuous dealing intention with the application on the
commercial banks sector customers in Assiut Governorate, and in
the light of the analysis of previous studies, a survey was used to
collect primary data for the study, on a random sample of (384)
single clients of commercial banks in Assiut Governorate.The main
research was imposed using simple regression analysis in addition
to the use of descriptive statistics to describe the characteristics of
the study sample, and the study found a positive significant effect
of switching costs on the continuous dealing intention of customers
with the current bank, and some recommendations were suggested,
as well as some future studies.

Keywords: Switching costs, continuous dealing intention.
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