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Technological capabilities as a mechanism for developing human

capital in social welfare institutions
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Technological capabilities as a mechanism for developing human capital in
social welfare institutions
Abstract:
The use of electronic systems is one of the most important initiatives in the
world to provide services through various means of communication to citizens,
in addition to supporting and activating the intensive use of information
technology, as this includes converting the information content of institutions
and organizations into digital content and supporting the information
technology infrastructure to rely on in providing care services. Social capital in
organizations. Human capital is considered a transmitter of technological
knowledge in the first place, which is the basis of scientific and technological
progress. It plays a decisive role in developing new capabilities and the basis
for their effective use. The development of technology, especially
communications and information technology, requires receiving an appropriate
level of qualification, whether for creators or users Hence, the study aimed to
determine the level of technological capabilities in developing human capital in
social care institutions, and the type of study was determined in the descriptive
study, using the case study method, using a comprehensive survey of
employees in the Social Solidarity Directorate in Aswan Governorate. The
study used a questionnaire for employees in the Social Solidarity Directorate,
and its results reached the following: It was necessary to provide a
comprehensive application plan to activate electronic capabilities within social
care institutions, and to develop legislation that covers all its requirements.
Keywords:

Technological capabilities, human capital, social welfare institutions.
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